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Qualified Player 
• A qualified player (“Player”) is 19 years of age or older and has earned an entry (“entry”) by complying with the 

“Promotion Details for Electronic Table Games Lucky Scratch” and “How to Earn Entries into the promotion for 

Electronic Table Games Lucky Scratch” sections below. 

• The following persons are not eligible to participate in the promotion and, thus, cannot be Players: 

o Employees of River Rock Casino Resort and its subsidiaries and affiliates (collectively, “company”), and 

the British Columbia Lottery Corporation (“BCLC”), as well as family and household members of same 

who reside at the same address. 

o Voluntary self-excluded, company site barred and BCLC provincial barred persons, and residents of 

Québec. 

• Players must meet and adhere to all promotion rules as outlined herein. Players not meeting such rules will be 

disqualified and any potential offer will be forfeited.  

• A qualified player (“Player”) is a player who obtains an offer by complying with the “Offer Claiming Conditions 

for Electronic Table Games Lucky Scratch” and “General Conditions” set out below.  

• River Rock Casino Resort reserves the right in its sole discretion to determine whether any person is qualified to 

be an Player or disqualified to be an Player, and to disqualify any persons who, in the sole discretion of company, 

act inappropriately at company facilities or in connection with the promotion, including but not limited to 

persons who interfere with, tamper with, or inappropriately affect the business of company or the 

administration of the  promotion. 

• Your information is collected and maintained through our Personal Information and Privacy Policy. See below 

for further details.  

Promotion Details for Electronic Table Games Lucky Scratch 

• The Promotion Period runs weekly from Sunday to Saturday, beginning 7:00AM PT Sunday, July 5, 2026, and 

ending 11:59PM PT Saturday, October 3, 2026. 

• A total of forty (40) Mystery Card Offers will be awarded each week over thirteen (13) weeks, for a total of five 

hundred and twenty (520) Mystery Card Offers throughout the promotional period from July 5 to October 3, 

2026. 

Offers for Electronic Table Games Lucky Scratch 
• A total of forty (40) Mystery Card Offers will be available weekly over thirteen (13) weeks, during the 

promotional period from July 5 to October 3, 2026.  

• Players who meet the eligibility criteria can randomly select one (1) offer card weekly, each revealing a random 
Bonus Play or Cash offer during the redemption period.  

• Players who meet the eligibility criteria from 7:00AM PT Sunday, July 5, 2026, to 11:59PM PT Saturday, 

October 3, 2026, will receive one (1) mystery offer card per week. A week is defined as Sunday to Saturday. 

• Mystery offer cards must be redeemed within the same week, when points are earned, with Guest Services.  

• Weekly allocations include five (5) cash offer cards and thirty-five (35) Table Games Bonus Play offer cards. 

• Bonus Play means Table Games Bonus Play offers ranging from $100, $200, and $500. Guests can earn 10,000 

Encore Rewards Points on Electronic Table Games play within a weekly qualifying period (Sunday to Saturday) to 

be eligible. 
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Cash Offer Offer Card Quantity (Weekly) 

$100 2 

$300 1 

$500 1 

$1,000 1 

Weekly Total $2,000 5 

Table Games Bonus Play Offer Offer Card Quantity (Weekly) 

$100 25 

$200 5 

$500 5 

Weekly Total $6,000 35 

Promotional Period (13 weeks) Total: $26,000 Cash, $78,000 Tables Play Bonus Play 

Total Offer Estimate: $104,000  

 

Cash Offer Tracking CMP Code: RIC-CSHSPPA  

Table Games Bonus Play offer CMP Code: RIC-ETLSWTBP 

*Bonus Play vouchers can be printed in any denomination (minimum $100 bonus play voucher). 

How to receive the offer of Electronic Table Games Lucky Scratch  
 Participation and offer availability are primarily triggered through Electronic Table Games play and in-person redemption.  

During the promotion period, Players can receive one (1) mystery offer card by earning 10,000 Encore Rewards 
points on Electronic Table Games play within a week (Sunday to Saturday).  

• The 10,000 Encore Rewards points can be accumulated during the week. A week is defined as Sunday 

7:00AM PT to Saturday 11:59PM PT.  

• Slot machine play is excluded from this promotion. 

• A player can only receive a maximum of one (1) offer card weekly (Sunday to Saturday) during the 

promotion period. 

• Available to all carded players (Encore Rewards members).  

Offer Claiming Procedure for the Electronic Table Games Lucky Scratch 
Two (2) registered company gaming employees will oversee offer claiming process: 

• Qualified Player visit Guest Services, and Guest Services will manually calculate, and a Table Games team 

member will verify the player’s Encore Rewards points balance when a player approaches to claim an offer. 

• Qualified player may randomly select a mystery offer card, which will reveal their Bonus Play or cash 

offer.  

• Bonus Play offer will be issued by Guest Services. The Bonus Play vouchers can be printed of at Guest 

Services.  Offer cards must be redeemed within the same week, when points are earned, with Guest 

Services. Cash offer will be awarded in the form of a TITO Ticket or cash during the promotion period. 

Please use Inventory Out - SP Promo to issue cash offer for Electronic Table Games Lucky Scratch. 

• The Qualified Player will be required to: 

o Present valid government issued or other valid official identification reasonably establishing the 

identity of the holder in the sole discretion of company, such as a driver’s license, passport, or 

citizenship card. 

o Comply with all promotion rules. 

• A player can only receive a maximum of one (1) offer card weekly during the promotion period. 
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• Each week’s promotion will end without prior notice once all forty (40) offer cards have been claimed and 

will restart the following week. 

• Offer card redemption is first-come, first-served while quantities last. 

• Offers must be accepted as awarded, no substitutions, exchanges, refunds, or transfers. 

• For tracking of Service Provider cash offer payout, use the following CMP code: RIC-CSHSPPA (input the cash 

offer amount in the quantity for reconciliation). 

• The offer claiming location will take place at Guest Services. 

• Promotion can be postponed or cancelled without notice.   

General Conditions 
• All times are in Pacific Time. 

• Void in whole or part were prohibited by law. 

• All offer awards will be made with two (2) registered gaming employees of company present. 

• River Rock Casino Resort, in its sole discretion, will be responsible for overseeing and conducting the promotion 

under surveillance coverage, and ensuring the Players are qualified to participate in this promotion. All decisions 

of River Rock Casino Resort will be final and binding. 

• River Rock Casino Resort shall not be liable for any loss or damage to person or property resulting from or 

connected with acts or omissions of the company and/or the offer supplier. 

• River Rock Casino Resort reserves the right, in its sole discretion, to withdraw, terminate or modify all or any part 

of this promotion, or the eligibility or Entry of any person, that company considers, in its sole discretion, to 

negatively affect the administration, security, fairness, integrity or proper conduct of this promotion  

• River Rock Casino Resort and each Player acknowledge and agree that company, in its sole discretion, has the 

right to amend any condition of this promotion, or cancel this promotion, without prior notice and without 

liability to any person. All decisions of company are binding. 

• All Players release and discharge, and agree to indemnify, save and hold harmless BCLC and its directors, officers, 

employees, affiliates, agents, and representatives (the “Releasees”) from and against any and all actions, claims 

or demands (including costs incurred by BCLC in defending such actions, claims or demands) which they may now 

or hereafter have against the Releasees, or any of them, arising directly or indirectly out of, or which are in any 

way connected to, this promotion. 

Personal Information and Privacy Policy 
Your personal information is collected and used by company in accordance with British Columbia’s Freedom of 

Information and Protection of Privacy Act. It will be used for company’s research purposes and to administer this 

promotion. Your information will not be sold, shared with third parties, or used for soliciting purposes. If you have any 

questions about this, please write to River Rock Casino Resort at 8811 River Rd, Richmond, BC V6X 3P8. 


