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Promotion Details for Gordon Ramsay Steak Gift Card – Bonus Card Offer 
• The Promotion Period runs from 7:00AM PT Thursday, November 12, 2026, to 11:59PM PT Thursday, December 31, 

2026.  
• Gordon Ramsay Steak will award one (1) $25 Gordon Ramsay Steak Seasonal Bonus Card (“Bonus Card”) to Qualified 

Purchasers who purchase $150 or more in Gordon Ramsay Steak gift cards in a single transaction in-restaurant at River 
Rock Casino Resort during the Promotion Period 

Definitions  
• Bonus Card means a $25 promotional Gordon Ramsay Steak Seasonal Bonus Card voucher awarded upon completion 

of a Qualifying Purchase, valid for dine-in food and non-alcoholic beverage redemption at Gordon Ramsay Steak at 
River Rock Casino Resort from January 2, 2027, to March 31, 2027, subject to blackout dates and redemption 
restrictions outlined herein. 

• Participating Facility means Gordon Ramsay Steak at River Rock Casino Resort, located at 8811 River Road, 
Richmond, BC, V6X 3P8. 

• Promotion Period means the period running from November 12, 2026, through Thursday, December 31, 2026, during 
Gordon Ramsay Steak operating hours. 

• Qualifying Purchase means a single in-restaurant transaction of $150 or more (before applicable taxes) in Gordon 
Ramsay Steak gift cards completed at Gordon Ramsay Steak at River Rock Casino Resort during the Promotion Period.. 

• Qualified Purchaser means an individual who is nineteen (19) years of age or older, physically present in British 
Columbia, and completes a Qualifying Purchase during the Promotion Period, but does not include: 

o Employees of River Rock Casino Resort, Great Canadian Entertainment, and their subsidiaries and affiliates, 
or the British Columbia Lottery Corporation (“BCLC”), as well as family and household members who reside 
at the same address; 

o Voluntary self-excluded (Gamebreak), River Rock Casino Resort site-barred, or BCLC provincial barred 
persons; or 

o Residents of Quebec. 

Offer Claim and Redemption Process 
• Offer Claiming Process 

o To receive a $25 Bonus Card, a Qualified Purchaser must complete a Qualifying Purchase of $150 or more in 
Gordon Ramsay Steak gift cards in-restaurant at Gordon Ramsay Steak at River Rock Casino Resort during the 
Promotion Period (ending Thursday, December 31, 2026). 

o The Bonus Card will be issued directly at the restaurant upon verification of the Qualifying Purchase receipt. 
o Gift cards under this Promotion are available for purchase in-restaurant only. Online, telephone, or third-party 

gift card purchases are not eligible for a Bonus Card. 
• Offer Redemption Process 

o Promotional Bonus Cards are valid for redemption strictly from January 2, 2027, to March 31, 2027, during 
Gordon Ramsay Steak operating hours. Expired Bonus Cards will not be accepted or extended. 

o Bonus Cards are valid for dine-in service only at Gordon Ramsay Steak at River Rock Casino Resort and 
cannot be used for takeout, delivery, or gift card purchases. 

o Limit of one (1) Bonus Card redeemed per table, per visit/bill, regardless of party size or total bill amount. 
o Bonus Cards cannot be redeemed on special event days and holidays (including, but not limited to, New 

Year’s Eve/Day, Valentine’s Day, and statutory holidays) or in conjunction with special prix-fixe event menus. 
o The original physical Bonus Card must be presented to the server prior to ordering or at the time of payment 

and will be retained upon redemption. 
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Prize Claiming Conditions for Gordon Ramsay Steak Gift Card – Bonus Card Offer 
• This Promotion is subject to availability and is offered on a first-come, first-served basis while Bonus Card quantities 

last. Once promotional Bonus Card inventory is exhausted at River Rock Casino Resort, the Promotion will no longer be 
available. 

• Bonus Cards have no cash value, cannot be redeemed for cash or gratuities, and cannot be applied toward alcohol 
purchases where prohibited by British Columbia liquor regulations. 

• No change or credit will be issued for any unused portion of a Bonus Card; the full $25 value must be used in a single 
dine-in visit. 

• Bonus Cards cannot be combined with any other discount, coupon, voucher, Encore Rewards dining offer, or 
promotional offer. 

• Bonus Cards must be accepted as awarded with no substitutions, exchanges, refunds, or transfers. Altered, 
duplicated, defaced, or tampered Bonus Cards will be deemed void.  

General Conditions 
• All times are in local Pacific Time (PT). 
• Gaming day is from 7:00AM PT to 6:59AM PT.  
• All stated dollar amounts are in Canadian funds (CAD). 
• Void in whole or part where prohibited by law. 
• River Rock Casino Resort reserves the right, in its sole discretion, to determine whether any person is qualified to 

participate or is disqualified from the Promotion, and to disqualify any person who acts inappropriately at River Rock 
Casino Resort facilities or interferes with the administration, security, fairness, or proper conduct of the Promotion. 

• River Rock Casino Resort is not responsible for lost, stolen, damaged, illegible, or misplaced Bonus Cards or purchase 
receipts, nor for any point-of-sale or technical malfunction. Lost or stolen Bonus Cards will not be replaced. 

• River Rock Casino Resort and Gordon Ramsay Steak reserve the right, in their sole discretion and without prior notice or 
liability to any person, to cancel, alter, amend, or suspend all or any part of this Promotion at any time. In the event the 
Promotion is terminated early or modified, notice will be posted on River Rock Casino Resort’s website (riverrock.com) 
or on-site at Gordon Ramsay Steak / Guest Services. 

• All decisions of River Rock Casino Resort and Gordon Ramsay Steak regarding the administration and interpretation of 
these Terms and Conditions are final and binding. 

• The Recipient shall be responsible for the payment of all applicable taxes and gratuities associated with the 
redemption or use of the Bonus Card. 

• River Rock Casino Resort and Gordon Ramsay Steak make no representations or warranties whatsoever, either 
expressed or implied, oral or written, in respect of the promotional offer. 

• In no event will River Rock Casino Resort, Gordon Ramsay Steak, and their respective directors, officers, employees, 
contractors, agents, representatives, or affiliates (together, the “Released Parties”) be liable for, and each Qualified 
Purchaser hereby releases, indemnifies, and holds harmless the Released Parties from and against, any and all 
actions, claims, demands, damages, or losses of any kind whatsoever (including direct, indirect, incidental, or 
consequential damages and legal costs) arising directly or indirectly out of or in connection with this Promotion. 

Personal Information and Privacy Policy 
Your personal information is collected and used by River Rock Casino Resort in accordance with British Columbia’s Freedom of 
Information and Protection of Privacy Act. It will be used for River Rock Casino Resort’s research purposes and to administer this 
Promotion. Your information will not be sold, shared with third parties, or used for soliciting purposes. If you have any questions 
about this, please write to River Rock Casino Resort at River Rock Casino Resort Guest Services, 8811 River Road, Richmond BC, 
V6X 3P8. 
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